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TH
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1. Attendees  
 

(Due to confidentiality guidelines, patient details indicated by initials only for the 

moment until further consideration is given to how patient details are recorded/Minuted) 

 

Patient Representatives - JP, SP, DK, JD, KC, MC, JM, TH, BN, EM, KH, KH, AM, HS,  

                                        LM  

 

Practice Staff    - Dr. Prasad Mahadevappa, GP 

       Margaret Riley, Practice Manager 

 

Visiting Guests   - Lynne Calvert, Manager for Health & Improvement &  

                                        Neighbourhoods, NHS Ashton, Leigh & Wigan, Public Health 

      Directorate 

     Ernie Rothwell, ALPF Health PRG Forum & Locality Board 

     Patient Lead  

 

2. Apologies for absence 

 

Apologies for absence had been received from the following Patient Representatives – 

FS, JB, KS and AH. 

 

3. Welcome & Introduction 

 

Margaret welcomed everyone to the meeting and introduced PRG members to Lynne 

Calvert and Ernie Rothwell who were currently involved in developing PRGs across the 

Wigan Borough. Dr. Prasad Mahadevappa, who had become a Partner within the Practice 

earlier in January, was also introduced to members, though many were already familiar 

with Prasad. 

 

 



 

Lynne and Ernie kindly gave an over view of developments within the Wigan Borough, 

advising members that out of approximately 65 Practices, 42 had PRGs in place though 

they functioned in varying degrees of development/membership.  The line of 

representation from PRGs up to Wigan Borough Clinical Commissioning Group 

(WBCCG) level was explained to members and it was suggested that members 

familiarised themselves with the WBCCG website which explained the duties of 

WBCCG and generally gave a lot of information on the developments/Services locally.    

The web site address is –  

 

http://www.wiganboroughccg.nhs.uk/ 

 

ACTION FOR PRB MEMBERS – FAMILIARISE THEMSELVES WITH THE 

WBCCG WEBSITE (if anyone does not have internet access please speak to 

Margaret) 

 

4. Aims of Patient Representative Group 
 

Discussion confirmed that the main aims of the PRG was to: 

• encourage patients registered with the Practice to engage in the continuous 

improvement of Slag Lane Medical Centre 

• Provide support to the Practice 

 

In return the Practice would: 

• Monitor progress 

• Publicise the success of the PRG 

• Learn from other Groups 

• Regularly review aims/objectives 

• Be open and honest  

 

It was confirmed that the PRG should not be used as a Complaints forum (any complaint 

should be made as per the Practice Complaints Procedure), nor should it be used to 

address any personal agenda. 

 

5. Constitution & Terms of Reference 
  

The decision was taken to confirm the above at the next meeting of the Group so as to 

allow members to have time to familiarized themselves with the PRG toolkit available on 

the WBCCG website – to avail themselves of the toolkit members were advised to log on 

to the WBCCG website (address above), follow the tab ‘Get Involved’ and select ‘Patient 

Participation Groups’.  It was confirmed that the Group would require: 

 

Chairman and Vice-Chairman 

Secretary and Vice-Secretary 

Treasurer - if the Group went on to Fund raise - (election of Treasurer was not felt to be 

necessary at the moment but would be reviewed at a future meeting)) 



 

 

Some members present expressed interest in becoming Officers and were asked to 

consider putting their name forward for election at the next meeting.  Additionally, 

members had each given a brief resume of their life/employment experience and it was 

felt that, if any member was interested in putting their name forward for an Officer 

position of the Group, they should supply a their resume in writing in no more than fifty 

words to Margaret before the next meeting so as such information could be circulated to 

members in readiness of election of Officers. 

 

ACTION FOR PRB MEMBERS – IF INTERESTED IN BECOMING AN 

OFFICER OF THE GROUP PLEASE WRITE PARAGRAPH OF RESUME (NO 

MORE THAN 50 WORDS) AND FORWARD TO MARGARET BEFORE 7
TH

 

JANUARY 2013 

 

6.  Communicating with PRG members 
 

Due to the fact that no Secretary of the Group had been elected, Margaret confirmed she 

would supervise communications for the time being and, where an email address had 

been provided by a Group member, Margaret would use this address for communication 

purposes; correspondence would be sent external post to those patients without email.  

Email addresses would not be passed by Margaret to other Group members, nor would 

the Practice pass such on to any outside Bodies/Companies. 

 

7.  Practice Web Site 

 

Margaret was pleased to advise of the newly developed Practice web site which could be 

found at http://www.slaglanemedicalcentre.nhs.uk/ - Margaret also advised that web site 

could be used as a means to develop a ‘virtual’ PRG  thus allowing patients who couldn’t 

attend PRG meetings the chance to put forward their views.  Minutes of any PRG 

meeting would be published on the Practice web site (once agreed/amended by members) 

as would details of any future meetings of the Group. 

 

Margaret asked members to view the Practice web site and feel free to give any 

suggestions as to what they would like including on the site. 

 

8.  Patient Questionnaire 

 

There was not sufficient time to table this item. 

 

 

 

 

 

 

 



 

9. Any other business 

 

Development of the Group was briefly discussed in as much as it was felt that some 

younger representation was perhaps needed.  A suggestion was made that perhaps each 

member present at the meeting could arrange to invite five ‘buddies’ each which would, 

hopefully, include a younger element.   

 

ACTION FOR PRB MEMBERS/SURGERY – TO RECRUIT MEMBERS TO 

JOIN OUR PRG  

 

Audit of Practice performance - the question was raised as to whether or not the 

surgery was audited on its performance.  Margaret confirmed that at the present time the 

surgery was subject to audit under the terms of the Quality & Outcomes Framework 

(QOF).  The QOF was split into clinical and organisational indicators/targets, which had 

various scoring thresholds, and the Practice was remunerated as per their level of 

achievement.  The score available for the QOF was currently 1,000 points per year and as 

of year ending 31
st
 March 2012 the Practice had scored 994 points – the six points which 

had not been achieved by the Practice had consciously not been taken up by the Practice 

as Clinicians felt quality offered to patients in other areas may be lost whilst trying to 

achieve these six points.  Margaret further confirmed changes were currently being made 

to QOF and the Practice awaited further clarification, but Margaret felt the organisational 

indicators may be removed from QOF next year (as it was felt that good working 

practices were now in place and would continue) and more emphasis would be put on 

clinical indicators.  As part of the QOF the surgery could be visited annually for on site 

audit by NHS Ashton, Wigan & Leigh.  Additionally Margaret informed patients that, as 

of April 2013, the Practice was required to be registered with the Care Quality 

Commission (CQC) which was responsible for regulating, inspecting and reviewing all 

adult social care services in the public, private and voluntary sectors in England, and the 

Practice would have to meet CQC criteria with regards it premises/services. 

 

Venue of meetings was raised in that, if the Group developed in size, surgery premises 

would not provide adequate space.  Generally, however, it was felt that the venue should 

be considered further as and when the Group did develop – members were aware of a 

local club which hired rooms out and, if necessary, that could be looked at. 

 

11. Date of next meeting 

 

Although it was generally felt that meetings should occur monthly, due to the 

forthcoming Festive period, the next meeting of the Group was scheduled to be held 

Monday 21
st
 January 2013 at 6.30 pm.  The venue would be the surgery premises. 

 

MR 

27/11/12 

 

 



 

 


